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Bus For A Buck

We are making it easier and more affordable for
our customers to ride RTS.
We are proud to cut the fare to just one dollar
and introduce Bus for a Buck.
Check out money saving options that an unlimited ride
Freedom Pass offers at www.rgrta.com

$ 1.00  Adult Fare
$ 3.00 All-Day Unlimited Freedom Pass
$12.00  Stored-Value Pass
$14.00  Adult 5-Day Unlimited Freedom Pass
$56.00  Adult 31-Day Unlimited Freedom Pass
$ .50* Seniors 65+ and persons with disabilities
$ 1.50* Senior/Disabled Day Freedom Pass
$ 7.00* Senior/Disabled 5-Day Freedom Pass
$28.00* Senior/Disabled 31-Day Freedom Pass
$ .50  Children age 6-11
Free Children age 5 and under

(Limit — 3 children per fare-paying adult)

*Seniors 65+ and persons with disabilities pay half fare with a
Medicare, SCAC Low-Fare or RTS Half-Fare Card — Monday-
Friday from 9:00am-3:30pm and after 6:30pm and all day
Saturday, Sunday and Holidays

RTS operates on a Sunday schedule on New Year’s Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving, and Christmas Day.
Holidays not listed above operate on a regular RTS schedule.

Customer Service Information

Call:
288-1700 / 888-288-3777
(TDD Customers 654-0210)

Online:
Visit our Website at www.rgrta.com or
Email us at rts.customerservice@rgrta.com

Write:

RTS Customer Service Center
1372 East Main Street
Rochester, NY 14609

Lose Something?
Call Lost & Found at 654-0610

RTS Trip Planner

Trip Planner is a convenient, easy way to get around town and
save fuel. For RTS Trip Planning, visit www.rgrta.com, enter
your departure and destination information and we’ll provide you
with your best RTS trip option.

WMB: Where’s My Bus?

For the next three bus arrival times:
TEXT the bus stop ID number to 585-351-2878 OR
EMALIL the bus stop ID number to WMB@rgrta.com.

(Be sure to include the bus stop ID number in the subject line of
the email.) The bus stop ID number is located on the front of
the sign in the upper left or bottom right.

No bus stop ID number? Call Customer Service at 288-1700.
Visit www.rgrta.com for full details.

Standard messaging rates may apply.

ONE ZONE, ONE FARE.
Effective April 2, 2012

Serving:

Franklin High School Creekhouse Commons
Rochester General Hospital Ridgemont Plaza
Kodak Elmridge Center
Greece-Ridge Mall

Need Schedule Info Downtown?

Look for an RTS Rep. at the Main St. Booth or the
Ticket Booth in the Sibley Building Lobby.

WMB: Where’s My Bus?
For the next three bus arrival times:
TEXT the bus stop ID number to 585-351-2878 OR
EMAIL the bus stop ID number to WMB@rgrta.com.
(Be sure to include the bus stop ID number in the subject line of the email.)
The bus stop ID number is located on the front of the sign in the upper
left or bottom right.
No bus stop ID number? Call Customer Service at 288-1700.
Visit www.rgrta.com for full details. Standard messaging rates may apply.

AW. All service on this route is wheelchair accessible.

RTS. Driving Forward.

Keyword: RGRTA www.rgrta.com
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Special Travel Codes

Route 20 bus to or from
Brockport. Bus makes all
local stops along Ridge
Rd. Bus does not pull into
Elmridge Center.

B Bus operates to Charlotte
Beach.

Connection available to or
from downtown via 1 Lake or
10 Dewey.

Operates to/from Hilton/
Hamlin via Route 96. Bus
does not pull into Elmridge
Center.

Bus operates to/from Bishop
Kearney High School at 2:56
P.M. and 7:50 A.M.

L Bus operates local from Lake
& Ridge to Downtown.

Pulls into Greece Ridge
Center, stopping at
Entrance 10.

Pulls into Ridgemont Plaza.

S Route 20 Bus to or from
Spencerport. Bus makes
all local stops along Ridge
Road. Bus does not pull into
Elmridge Center.

X Limited buses make
designated stops along
Lake Ave. and State St.
INBOUND: Lake & Ridgeway,
Clay, Alameda, Driving Park,
S Ravine, Lake Tower, Lyell,
T State & Brown, Platt, and all
w O g stops within the Inner Loop.
s 2 OUTBOUND: All stops within
T8 the Inner Loop, State & Platt,
<c g Brown, Lyell/Smith, Lake
3 § S & Jones/Ambrose, Phelps,
o ~ Ravine, Seyle Terr, Alameda/
Rose, Riverside and Ridge (on
Ridge Rd).
Z Bus leaves from Ridge &
6:52 Manitou at time indicated.
7:15
7:35
X8:16
X9:00
X2:34
X4:03
X4:30
5:43
X6:06
X7:06
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XA11:20
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